UnitedHealth Group

Our culture

The people of this company are aligned around values that guide our behavior as
individuals and as an institution.

Integrity Relationships
We do the right thing and follow through on our We work together to deepen connections
shared commitment to quality. and collaboration for better outcomes.

Compassion Innovation
We listen, advocate and act with urgency for We invent a better future by learning from
those we serve and our colleagues. the past.

Inclusion Performance
We welcome, value, respect and hear all voices We strive for high-quality results in everything
and diverse points of view. we do.

To achieve our mission:

We seek to enhance the performance of the health We support the physician/patient relationship and
system and improve the overall health and well-being empower people with the information, guidance

of the people we are privileged to serve and their and tools they need to make personal health choices
communities. and decisions.

We work with health care professionals and other key
partners to expand access to high-quality health care
so people get the care they need at an affordable price.
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